"Meet the ombudsman" roadshows for smaller businesses
Cardiff

· Thursday 11 July 2013 

· Miskin Manor, Pendoylan Road, Groesfaen, Pontyclun, Mid Glamorgan, CF72 8ND

· programme (Word) (PDF)

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Crawley

· Friday 15 November 2013 

· Crawley Town Football Club Ltd, Broadfield Stadium, Brighton Road, Crawley RH11 9RX

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Durham

· Wednesday 19 June 2013 – fully booked
· Ramside Hall Hotel & Golf Club - Carrville, Durham, DH1 1TD

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Edinburgh

· Thursday 20 June 2013 

· Holiday Inn – Edinburgh, 132 Corstorphine Road, Edinburgh, EH12 6UA

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Leeds

· Friday 21 June 2013

· Holiday Inn Leeds - Garforth, Wakefield Road, Garforth Leeds, LS25 1LH

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Leicester

· Friday 13 September 2013 

· Holiday Inn Express - Walkers Stadium, Filbert Way, Raw Dykes Road, Leicester, LE2 7FI

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

London (North)

· Thursday 24 and Friday 25 October 2013

· venue tbc
We will be running three repeat sessions over two days. Businesses are welcome to attend any of the three, but:

· IFAs are particularly invited to the morning session on day one;

· insurance brokers/intermediaries to the afternoon session on day one; and
· consumer credit businesses to the morning session on day two. 

By streaming the sessions in this way we hope to make each one more relevant to more of the audience, but all three sessions are open to all types of business.
· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

London (South)

· Thursday 3 and Friday 4 October 2013 

· Croydon Conference Centre, Folly's End, 5-9 Surrey Street, Croydon, CR0 1RG

We will be running three repeat sessions over two days. Businesses are welcome to attend any of the three, but:

· IFAs are particularly invited to the morning session on day one;

· insurance brokers/intermediaries to the afternoon session on day one; and
· consumer credit businesses to the morning session on day two. 

By streaming the sessions in this way we hope to make each one more relevant to more of the audience, but all three sessions are open to all types of business.
· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Milton Keynes

· Friday 24 May 2013 – fully booked
· Holiday Inn Milton Keynes East, London Road, Newport Pagnell, MK16 0JA

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Norwich

· Thursday 12 September 2013 

· Sprowston Manor Marriott Hotel and Country Club, Wroxham Road, Norwich, NR7 8RP

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form. 

Swindon

· Friday 12 July 2013

· Swindon Marriott Hotel, Pipers Way, Swindon, SN3 1SH

· programme (Word) (PDF) 

· booking form (Word) (PDF)

You can post, fax or email your booking to us – see the booking form.

Further details available here
