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cherry relaunches its online forum to promote IFAs

Independent portal cherry has embarked on a large-scale overhaul of its adviser forum to help IFAs and mortgage brokers, Donna Hopton has said.

The founder and director of cherry said it was important to invest in redesigning the online forum to give users more functionality and promote their interests better.

She said: “We believe passionately in the benefits to consumers of independent advice – by which we mean ‘whole of market’ and having no bias.

“But to deliver that best advice, advisers need to be completely on top of an ever-increasing mountain of red tape.  By using the benefits of our forum and business specific services, the legions of one-man-bands and bigger firms will be strengthened by tapping into the expertise of other practitioners.”

Ms Hopton said it was therefore crucial to initiate a series of developments on cherry.  Stage one of the relaunch, which is expected to be implemented next month (November), will include a refresh of the adviser channel, to enable better pooling of ideas, clearer navigation and improved functionality.

The cherryFind element - which is direct to consumer - has also been enhanced.  Initially this was a simple post-code search so consumers can find an IFA; this has been refreshed so that cherry members can have free entries.  There is an option for an enhanced entry, with logos, branding and more personality.

Stage two and three will be to develop a provider and lender element and an interactive consumer forum, with more updates over the course of the next 18 months.

Ms Hopton said: “We have been putting a lot of money and time into this - a significant five-figure sum - as we aim to keep providing the very best forum for advisers, one that is for IFAs, funded by IFAs, with no bias to providers or lenders. 

“We want to ensure that we have and maintain an unblighted, uninfluenced funding policy.

“The ultimate aim – and we are not too far away from this - is to form a ‘Collective’ body of independent advisers who have joined forces with one another by way of pooled resources, and who can then take on the major banks and powerful providers which, at the moment, get it all their own way.”
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