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13 August 2013
AGENTS NEED TO MANAGE PIPELINE ISSUES, SAY CONVEYANCING ALLIANCE 
Conveyancing Alliance Group, the supplier of bespoke conveyancing solutions, has today (13th August 2013) urged estate agents to manage clients’ expectations when it comes to the current pipeline delays many are experiencing.
Anecdotal evidence from Conveyancing Alliance’s agent client base suggests that, as market activity has increased rapidly in the past few months, delays in reaching exchange and completion continue to grow.

The distributor says an increasing number of potential transactions are being hindered by lengthy waits for valuations and surveys to be carried out, with many stakeholders caught by surprise at the increase in business levels.
It is suggesting that agents now need to manage their clients’ expectations when it comes to aiming for an exchange date and ensure they take as much control over the conveyancing process as possible in order to minimise those delays

John Philips, Sales Director at Conveyancing Alliance, commented:

“The good news is that most agents, particularly in the South East but also across the country, are likely to have seen an increase in business activity particularly since April and May this year. The bad news is that this increase is testing the resources of all those involved in the property process especially around the delivery of surveys and valuations, and in the conveyancing market for the smaller, local solicitor firms not set up to deal with larger volumes. As pipelines are growing so are the delays in getting to exchange which always leaves frustrated clients. This is without doubt exacerbated for those clients using agents who are not taking control of the process or are refusing to provide honest information. 
“Some agents have their heads in the sand if they don’t think a four-week wait to get a survey is going to have an effect on their client’s exchange date. It will and we anticipate that the current delays being faced will carry on throughout the rest of the summer. We have seen a surge in registrations and portal use from agents who have accepted the need to take control of the conveyancing process and want their clients using those solicitors who are best equipped to deal with a surge in transactions. It is for other agents to do likewise and become far more hands-on with the conveyancing solicitors in order to help smooth out the delays in the process. It is in both agent’s and client’s interest to work in this manner in order to reach completion as quickly as possible; doing nothing is not an option as it effectively curtails any repeat business. No dissatisfied client is going to use an agent again if they consider them to have been asleep on the job. We would urge agents to do all they can and to utilise our experience to make sure they can fully profit from this welcome rise in business.”

For more information on Conveyancing Alliance, visit: www.movewithcal.co.uk
Ends

For further information, please contact:

John Philips, Sales Director, Conveyancing Alliance Ltd, Tel: 0845 077 0039; E-mail: jphilips@movewithcal.co.uk
Rob Griffiths, Director, White Dragon Communications Ltd, Mobile: 07983 641566; E-mail: rob@whitedragoncomms.co.uk
Barney McCarthy, Account Manager, White Dragon Communications, Mobile: 07872 956711; E-mail: barney@whitedragoncomms.co.uk
Notes to Editors
· An independent company, Conveyancing Alliance Limited was created in 2004 as a business to business distributor of property conveyancing for the mortgage intermediary and property sales markets.  In January 2008, a management buy-out of Conveyancing Alliance Limited took placed headed by managing director, Harpal Singh.

· Conveyancing Alliance’s online portal enables estate agents to transact with its national panel of solicitor firms through absolute system integration.
· Conveyancing Alliance’s solicitor firms are carefully selected and monitored on their continued ability to demonstrate exceptional levels of service and highly competitive pricing.
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